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Special points 

of interest: 

 Firework  

Safety  

 Movember 

 Appointment 

Information  

 Medication 

Requests 

 

In October 243 

patients did not 

attend their       

appointment at the 

surgery. This 

amounts to over 40 

hours of wasted 

time. Please       

remember to call 

the surgery if you 

can’t make it to 

your appointment.  

Firework Safety 

Phone: 0191 2295800  

Movember 

Grow your moustache in November to raise awareness for 

men’s health.  

In the UK one man dies every 45 minutes from prostate   

cancer but with the money raised and over 1200 projects 

funded since 2003, it is hoped that this number will have 

halved by 2030.  

If  you would like to become a Mobro or Mosista or for more 

information please visit  the Movember UK website.  

It is important that you keep yourself  and your family safe on bonfire 

night to prevent any serious injuries. The fire service always          

recommend that you attend an organised show rather than buying 

your own fireworks. However, if  you are going to have fireworks in 

your garden it is recommended that they are bought from a reputable 

shop and the correct precautions are taken such as eye protection and 

gloves.  

Please visit the Fire Service website for more information.  

Welcome 

We would like to give a big welcome to Kelly our new receptionist 

who will be covering for Georgia when she goes on maternity leave 

in January. Kelly is new to primary care and has not previously 

worked in a GP surgery so please be patient 

with her while she is learning.  
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 We have 3 receptionists in from 8am answering telephone calls every day, 

these phone lines are very busy in the mornings and the receptionists are 

only able to give an appointment if  there is one free. 

 All appointments on MONDAYS and FRIDAYS are book on the day. 

 TUESDAY, WEDNESDAY and THURSDAY the appointments are pre-

bookable and can be booked in advance, we also have a LIMITED 

amount of  book-on-the-day appointments for these days, however, these 

appointments are for URGENT cases that must be seen that day.  

 We have a Nurse practitioner who is able to see minor conditions such as: 

chest infection, water infections, ear infection, rashes or other general 

problems.  

 Children under 15 who are acutely unwell will be assessed by a GP on the 

same day,  it may be a telephone assessment so please ensure that we have 

your correct and up to date telephone number. 

 Please give as much information as possible to the receptionist when 

booking an appointment so that they are able to direct you to the most  

appropriate person. 

 If  you require fit notes and have been seeing a particular GP then you may 

not always require an appointment a message can be taken and passed to 

your regular GP but please give plenty of  notice. This may also be         

applicable for letters from GP’s etc. 

 URGENT HOME VISITS will only be carried out for acutely unwell     

patients who are unable to leave their home, such requests should be made 

before 10am this will enable the GP to contact the patient to assess them 

and plan their visits for the day. 

Medication Requests 

 We are making a plea to our patients to order repeat medication in plenty 

of  time. We have a strict 48 hour turn-around for all medication            

requests. The GPs have to prioritise their work to keep up with the        

demand. 

 

Appointment Information 


